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FROM THE AMERICAN PEOPLE





Making Business Easier: New Taxpayer Service Center to Provide Effective and Transparent Services to Large Businesses
Tirana, October 15, 2007 - The Directorate of Registration and Taxpayer Services opened today in the premises of the new General Directorate of Taxation (GDT) headquarters in Tirana, also inaugurated this day. With this service center, all of Albania’s large businesses will now have a place to get professional and efficient assistance on tax matters including the latest information on tax procedures and laws, assistance with e-filing, completion of tax forms, as well as up-to-date information on the status of their tax accounts. This opening is one of several efforts being undertaken by the Government of Albania, and supported by the Millennium Challenge Albania Threshold Agreement project, to develop an integrated, effective, and modern tax administration system that will make doing business in Albania easier. 

Mr. Sali Berisha, the Prime Minister of Albania, Mr. Edward T. Landau, Mission Director of the United States Agency for International Development (USAID), and Mr. Ridvan Bode, Minister of Finance, delivered remarks at the event. A ceremony to unveil the dedication plaque for the new GDT building followed. Guests were invited to visit the new GDT Taxpayers Service Center. 

Delivering the keynote speech Prime Minister Sali Berisha said that the government’s e-initiatives are significantly improving business climate in Albania. He emphasized that these reforms will continue and expand in the coming months.  

“These steps help Albania create a law-abiding environment friendly to business and investment”, said Mr. Landau during his remarks. Mr. Landau congratulated the Government of Albania for the important advances in business registration, public procurement and tax administration that demonstrate Albania’s strong commitment to modernization.
Mr. Bode said that the new draft law on tax procedures, the e-filing system, and the new GDT Taxpayer Service Center reflect government’s commitment in terms of real, practical steps which benefit taxpayers.

Several of the reforms being undertaken in the tax administration are made possible by the Millennium Challenge Albania Threshold Agreement, between the U.S. government and the Albanian government. The two-year $13.85 million project, administered by USAID, assists the Government of Albania to reform and modernize tax administration, public procurement, and business registration, through IT solutions and legislative enhancements.

According to GDT statistics, there are currently 980 large businesses operating in Albania, which account for more then 50 percent of the tax base. As part of the MCC Threshold Agreement project, another taxpayer service center is expected to open in the Tirana Tax Office in the coming months to provide similar services to other taxpayers in Tirana. This will further the project objectives of improved efficiency, reduced contacts and better assistance.

This opening also follows the launch of the e-filing and e-payment efforts that became operational earlier this month.  All Large VAT taxpayers now have the opportunity to e-file through new GDT website www.tatime.gov.al, removing the need for businesses to visit the Large Taxpayer’s Office to submit their monthly VAT declarations.

For more information, contact Edlira Muhedini, at emuhedini@mcata.org.al or at cell: 068 20 988 73. 






