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SUCCESS STORY

Business Registration in Albania Made Easier:
The Happy Story of the “Happy Prince”

National Registration
Center saves businesses
time and money.

The U.S. Ambassador in Tirana, His
Excellency, John L. Withers, I, congratulates
Edlina Losha on her new business at the
grand opening of the National Registration
Center (NRC on September 10", 2007).
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The two-year $13.85 million Millennium
Challenge Albania Threshold
Agreement between the Government
of Albania (GoA) and Millennium
Challenge Corporation (www.mcc.gov),
administered by USAID, assists the
GoA to reform and modernize tax
administration, public procurement,
and business registration, through

IT solutions and legislative
enhancements.

U.S. Agency for International Development
www.usaid.gov

Millennium Challenge Albania Threshold Agreement
“Pjetér Budi” Street

Classic Construction Building

1st Floor, No. 10, Tirana, Albania

Edlina Losha expected the worst as she prepared to register her new
business, ‘Princi i Lumtur’ (‘The Happy Prince’) kindergarten in late
August 2007. And it was not because she knew of the officially
unofficial estimate of an average of 47 days to register a business in
Albania. With her husband, she had already gone through the process
before, and the recollection was far from pleasant. Yet this time it was
going to be very different.

On September 3, 2007, with support from the Millennium Challenge
Albania project, the National Registration Center (NRC) opened in
Tirana, Albania’s capital. The one-stop-shop for business registration
services introduced simultaneous registration in a single place with tax
authorities at the national and municipal level, the labor inspectorate, as
well as for social and health insurance.

As they say, timing is everything. Edlina was among NRC'’s first
customers. “Until now, registration took place at a court, and the court
treated business applications as any other criminal or civil case,”
Ms. Losha says. Her husband had waited for two months for a court
decree to register their construction business, before beginning to
make the rounds. First tax authorities. Then health. Then labor. Then
the local municipality. “The process that took my husband 90 days,
took me just one,” she adds.

Edlina paid a total of 100 leké (little more than $1) for the registration.
“| filled out the application forms, dropped them with the NRC, and was
told to return the next business day,” she says. The next day, she
picked up her the registration certificate as promised. *“l couldn’t
believe it,” Edlina beams, as she also received congratulations on her
new business by Albania’s Prime Minister and the U.S. Ambassador,
both visiting during the grand opening ceremony of the NRC.

With additional service windows opened throughout Albania, and more
on the way, as well as the user-friendly online portal at www.gkr.gov.al,
where businesses can download forms, get instructions and also
access the daily bulletin of registration, the NRC has radically
overhauled business registration services within Albania, making the
process easier, faster, more transparent, and less costly.

Speaking of transparency, if you were wondering about the inspiration
for the name of Edlina’s new business, it is indeed from Oscar Wilde’s
‘Happy Prince’, her son’s favorite story, she tells us. As inspiring
children stories go, if you consult the Albanian Electronic Commercial
Registry which NRC established and maintains online, you will find
‘The Little Prince’, too. But that, as they say, is another story.
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